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Abstract

Banking institutions face increasing challenges in improving the
quality of their services to ensure customer satisfaction and enhance
their competitiveness. In this context, the study aims to assess the
impact of adopting electronic archiving technologies on banking
service performance and its reflection on operational efficiency,
processing speed, and customer satisfaction. The study employed a
descriptive-analytical approach using data collection tools such as
questionnaires, with statistical analysis conducted through the SPSS
program.

The study results indicate that adopting electronic archiving
significantly contributes to improving banking service quality by
enhancing internal operational efficiency and providing faster access
to information, which positively impacts the customer experience.
However, banks face certain challenges, including a shortage of
qualified personnel and the continuous need to update technological
infrastructure. The study recommends increasing investment in
digital technologies, providing necessary training for employees, and
developing security systems to ensure data protection. These
findings highlight the critical role of electronic archiving in
advancing the banking sector and enhancing its competitiveness
amid the accelerating digital transformation.
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